<P OASIS

OASIS Labour Relations Committee
Session Evaluation for November 15, 2007

The session had 36 individuals in attendance (23 agencies represented). 31 completed
evaluations were received (90% response rate). The average rating for each question is
underlined & highlighted at the right of the questions (the lower the score, the better
evaluation). All comments submitted are listed verbatim at the end of the evaluation.

Facility
1 - The location of the session was: 15
1 2 3 4 5
Very good Major impediment to attending
2 - The room the session was held in was: 1.4
1 2 3 4 5
Very good Major impediment to learning
3 - The food / refreshments provided were: 1.5
1 2 3 4 5
Very good Not good

Morning Session — Part 1
4 - The information provided was helpful to me & my organization in preparation for similar situations:

1 2 3 4 5 1.5

Very helpful Information was of no help

5 - The presentation style was conducive to learning & provided opportunity to ask questions of concern
to me:

1 2 3 4 5 1.6

Very effective Not effective at all

Afternoon Session
6 - The discussion was informative & useful for me:

1 2 3 4 5 3.1

Very helpful Information was of no help

7 - The presentation style was conducive to learning & provided opportunity to ask questions of concern
to me:

1 2 3 4 5 34

Very effective Not effective at all

See Over



Overall Session
8 - The session topics were timely and of importance to me & my agency: 1.7
1 2 3 4 5
Very important Issues not really of relevance
9 — The session provided me with beneficial information & was worthwhile: 1.7
1 2 3 4 5
Very helpful Information was of no help
10 - The session provided good value for the fee charged: 1.9
1 2 3 4 5
Excellent Did not provide value at all

11 - The Networking event provided me with an opportunity to meet colleagues & discuss topics of

relevance to me & my agency: 1.7
1 2 3 4 5 N/A
Very helpful Did not provide at all

Please provide any additional comments which you believe would be of assistance to
the Committee:

* Great and informative event!

* Great to see people from other agencies

* the afternoon session was a little disappointing—presenter read slides—too basic

* morning session was more useful

* afternoon was much too basic and just reading the slides

* morning session could have been all day

* workshop style with more case studies to discuss would have been good

* we are not insured through WSIB — afternoon session was only frustrating

* afternoon session lacked energy of morning presenter but info was helpful. It is
always challenging to generate interest when presenter merely reads slides

* the handouts are good. I prefer the presenter not to read word for word the
handout

* poor presenter in afternoon session

* the afternoon session was poorly prepared seemed to be a lack of knowledge of
our particular sector

* the morning session was very impressive and though provoking for further
review

* the WSIB presenter did not seem to understand our service sector. Just read the
slides was not the best presenter.

* the morning speaker was much more engaging knowledgeable and professional.

*  WSIB, as you may be aware, I can read I know you were as disappointed as I
was afternoon session very basic, could have read the slides ourselves

* lack of lunch for vegetarians

* food was excellent, best I have had at any session so far!

* poor presenter in the afternoon session but good information

* somewhat dark--- lighting not conducive to alertness



